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Search 
•	 From the search bar, type in your condition, or 

symptoms like “my head hurts”.

•	 Results will show care options for you to consider.

•	 Select a doctor or location to see the copay.

•	 You can also search by provider name to see prices 
and if they’re in-network.

Compare
Turn on filters like specialty, gender, and distance  
to find care that suits you. Patient-submitted 
provider star ratings and reviews may also help you 
compare options.

Decide
By evaluating providers, locations, and costs in 
advance, you can make more informed decisions 
about care that fits your lifestyle and budget.

•	 View a map of provider listings to see upfront 
prices and nearby locations.

•	 Select the provider you want and see  
scheduling info.

Search: So much more than  
“Is my doctor in-network?”
Download the Surest app or visit Benefits.Surest.com to search for care and supplies — 
and see the price before you get them.
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my head hurts

Questions about how to search?
Watch this video or contact Surest Member Services via chat, email, or phone  
at 866-683-6440, Monday – Friday from 6 am – 9 pm CT.

Illustrative examples only. Cost and coverage may vary.


